
KE Converting to SIP 
 

KE SIP Update Instructions 
 
Step One: 
 

First Update the Firmware 
1. Press Set/OK and then Press DOWN 2 times 

(Screen should now say “Advced Settings”) 

2. Press Set/OK and then Press DOWN 

(screen should say “Upgrade Now!”) 

3. Press Set/OK TWO times 

(screen should say “Start Updating”) 

Wait 20 Seconds….Phone should start updating automatically and display will change to “Updating…..” 

(If phone continues to say “Start Updating” for longer than 1 minute then reboot the phone and perform  

“Restore Factory” from thee Settings/Options menu and then try the above process again) 

Update will take 5 minutes.. Your phone will then automatically restart and say “Ready for Calls” 

 
 
Step Two: 

 
Converting to SIP 

1. Before Upgrading do a Factory Reset: Press Set/OK, UP, SET/OK, UP, SET/OK 

(STEP 4 IS VERY IMPORTANT: Immediately after doing Step 4 your phone should display “Erasing” 

and then “Writing” and then “Ready For Calls”. If it does not display these messages then repeat 

step 4 again.) 

2. Press Set/OK and then Press DOWN 2 times 

(Screen should now say “Advced Settings”) 

3. Press Set/OK and then Press UP 

(screen should say “Upgrade To SIP”) 

4. Press Set/OK TWO times and phone will Start upgrading to SIP. Process will take 3-5 minutes. 

5. When Upgrading is finished do a Factory Reset: Press Set/OK, UP, SET/OK, UP, SET/OK 

 

 
 
 
 
 
 
 
 



Configure with new Account from your web browser 
Note: That the phone will not log on, but don’t worry, just wait until it restarts and then do the following: 

6. Press Set/OK TWO times and then press DOWN 3 times. The display should read “Local IP” 

7. Open Your Web Browser and key into the address bar the number displayed on the phone. Eg 

192.168.1.64 

8. Press enter and you should get the following screen: 

 
9. Use a password of 1234 and click Login 

10. When you see the settings screen below delete the User ID, Password and IP Phone No and type the 

new details that you would have been supplied. Only the 3 items circled below need to be 

changed

 
 

11. Scroll down to the bottom on the Settings page and click the “Save Settings” button in the bottom left. 

12. Your phone is now on the SIP network and should be ready for calls. 


